A fresh approach

RED



We listen to what
Our customers
want, understand
thelr requirements
and then do what
we say we're
going to do

Gordon Christiansen
Managing Director - RED BOX



What we offer

Peace of mind for over 2000 companies across the UK. We take the everyday strain out of
running an office and allow you to focus on what’s important. Our capability to supply and deliver
office supplies, corporate print, furniture, studio supplies, promotional merchandise, a
managed print service and archiving, accompanied with the highest standards of service,
sets us apart, along with...

1. A personal account 2. Goods delivered the 3. A service shaped 4. A dedicated sourcing
manager and a regular next day wherever around your needs. team for items you can’t
driver. It makes it easier you are in the UK. If an We document your find, leaving you free to
for you to talk to us item isn’t available we’ll requirements to ensure focus on other activities.
and you'll get a more contact you, offer an we get it right first time.
dependable delivery alternative and keep
service. you updated.
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SWlt C h -t O R E D BOX Our sophisticated online ordering facility will

prevent you from exceeding your budget. A RED

an d Start SaV| ng BOX online account enables you to monitor your
purchases, control costs and manage your
account at your convenience.

Choosing RED BOX will save you money. Our We make budgeting for the year ahead simple
single-source customers benefit from one invoice  too. As well as guaranteeing competitive prices
and one payment and a comprehensive suite of on the items you buy most, we provide fixed
management reports. We have a simple principle:  term contracts and help to maximise savings

if you can’t measure it you can’t manage it. with low cost alternatives.



Actions speak louder

RED BOX backs up words about being green and ethical with actions. We have
recently taken important steps to reduce our carbon footprint. Ultimately our aim is to
dramatically reduce our carbon emissions and make RED BOX an environmentally

sustainable business.
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1. Our ISO 14001 accreditation ensures
that we minimise and control our
environmental impact.

2. Our packaging has a low
environmental impact because we
pack and deliver most goods in our own
red cardboard boxes made from recycled
material. We collect and reuse them up
to five times before recycling them.

3. Over 80% of our van fleet feature
Eco-Start emission reduction
technology. So whenever our vans are
stationary they won’t release harmful
greenhouse gases.

4. We regularly measure and monitor
our carbon footprint to minimise our
emissions and maintain our carbon
neutral status.



assle-free implementation

We have a team of experienced professionals to help you make the switch to RED BOX. They will
work alongside you and your team by providing the necessary support and training to ensure a
seamless transition without any disruption.

RED BOX is certified to the ISO 9001
standard for its commitment to quality
and continuous improvement.
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Over 98% of our
customers would

recommend our
services




Trusted for over 35 years

RED BOX began as a small company focused on meeting the needs of London’s demanding
creative sector. Over time our business has expanded, branched out and has an annual turnover
of £20 million. We’re now one of the UK’s largest independent office supplies dealerships.

Our 4 other businesses

London Graphic Centre

LONDON
GRAPHIC The largest art and graphic
CENTRE .
store in London.
londongraphics.co.uk
RED SPACE
rep B Furniture and interiors for
SPACE

working environments.
redspaceinteriors.co.uk

We have some of the biggest
multinationals as customers, but we
still retain the small business mentality.
RED BOX is one of five successful
businesses in the organisation.

London Graphic Systems
LGs Experts in digital printing and

proofing systems.

londongraphicsystems.co.uk

Turning Point Integration
curnin s L
poin The UK’s leading integrator of
"""""""" workflow, DAM and marketing
automation technology.
t-point.co.uk



What makes us different?

Our dedication to quality. Whether we supply you with all or just one of our services, our
core values stay the same to maintain our service quality.

We’re resourceful

Because no customers are the same, we
are used to handling different situations and
challenges on a daily, even hourly basis.
Our skilled and experienced team are super
responsive and work relentlessly to find
solutions and identify opportunities for
improvement.

We’re honest

Which can sometimes mean saying no,
or admitting when we’ve made a mistake
but doing everything in our power to put
it right.

Our customers love our small business mentality,

We’re friends with everyone

Depth and breadth of sourcing is at the heart
of what we do and our friendly, professional
approach has rewarded us with a consistent
supply of quality products from the world’s
leading vendors, all at competitive prices.

We’re responsible

ISO 9001 and 14001 accredited, you can
be sure of our commitment to quality and
the environment.

Our enthusiasm is infectious

With over 2000 customers and 98% of
them recommending us, what are you
waiting for?

even the large multinational ones

How we can help

We provide quick and easy one time
account set up, to enable you to take
advantage of all of our services:

0800 066 5050

info@redbox.co.uk
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RED BOX

2 Western Avenue Business Park
Mansfield Road

London W3 0BZ

T: 0800 066 5050
F: 020 8753 7001
E: info@redbox.co.uk

Registered No. 2183962
Printed on sustainable paper using vegetable inks.



